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My Aged Care — Online Application Process (FRZEX XFHR)

Mt Website myagedcare.gov.au/getting-started
3% Phone 1800200 422 (A—Z=R# 8am-8pm /@75 10am-2pm)

ety el 65% L F; RERKESFHERSE 50% LI E / Aged 65+ (50+ for First Nations
%% Eligibility

people)
#&F Cost A S FEIY% 2 / Registration and assessment are free
ERiEZ I [ Steps

ik
Check eligibility

WINFERSEMAEERX: 655U E (BERS50%LLE) o /Confirm you meet the age
and residency requirements.

HEFRIBEME
Prepare your documents
Medicare k. BERASBAEE. KEEE (GP) BXRAN. BIFESER, /Medicare

card, health and medication details, GP contact, carer details.

EL&HRIFITE

Apply for assessment online

518l myagedcare.gov.au/getting-started, £915-20 %, =545 AIRKSFERK. B
™AS Medicare %k} C T2y ACAT 1¥4&, HATEE 1800 200 422, /Apply online
(=15-20 min): Part A needs/situation, Part B personal & Medicare details, Part C book
the ACAT assessment. Or call 1800 200 422.

n ACAT L[ 1iF
ACAT home assessment
FERETTRIERE, REFRESHIFERR, FEMNEESE 2-12 . /An assessor
visits your home to decide the best care option. Wait time is usually 2-12 weeks.

RFITEE
Receive the outcome

WEIH B S A ERRARSS AL, / You receive your approval and the services you
qualify for.



n FiaERFERS

Start using care services

EZXEIP (Supportat Home) . #tX#F (CHSP) . &P, IGEHEES, /Support
at Home, CHSP, residential care, respite and more.

A% EXA4kARSS / Optional: National Relay Service (NRS)

REMAHHSEEER. TEERKRITRIENARTE. ZRSEEERE, APARNEIEE, EERIEN]
BRI

Only needed if hearing or speech makes a normal phone call difficult. The NRS is free and confidential
— a relay officer helps with the call. Skip this if you can apply online or call normally.

EERR: RAFIEHF My Aged Care (myagedcare.gov.au) » XS E, BEUEAMIEAE, /
Source: Australian Government My Aged Care. For reference only — see the official website for current
details.



